
 

 
Current Price List 

 
AskUs Enterprises, Inc. 

 (effective February 1, 2012) 
 

513-410-1470 
or 

bill@askus-ent.com 

PC and Mac Services 
Minimum On-Site Service Call (up to 45 minutes)  ................................................................................................................ $ 79 

System Tune Up (off-site / on-site) ............................................................................................................................... $79/ $ 119 
System Tune Up with Malware Removal (off-site / on-site) ..................................................................................... $ 119 / $159 
System Tune Up (remote service)  .......................................................................................................................................... $ 79 
Full System Recovery (off-site / on-site) ................................................................................................................... $ 259 / $ 299 
Remote Service ($35 minimum) .................................................................................................................................... $ 79 / hour 

New Computer Setup Services 
Basic (no email configuration, no application program installation, no data transfer) ......................................................... $ 129 
Premium (with email configuration, application program installation, and application and data transfer)  ......................... $ 299 

Peripheral and Software Services 
Peripheral Setup (printers, scanners, backup drives, etc.) ..................................................................... At our hourly rate of $ 99 
Application Software Setup and Configuration (Office, Photoshop, backup software, etc.) ................ At our hourly rate of $ 99 

Networking Services 
Wired Router Setup and Computer Configuration (usually takes approximately 0.5 hours) ................ At our hourly rate of $ 99 
Wireless Router Setup and Computer Configuration (usually takes approximately 1 hour) ................ At our hourly rate of $ 99 

Other Services ...................................................................................................... Performed at our current rate of $99 per hour. 

Prices above are for labor only and do not include cost of hardware, software, and other equipment. 

 
On-Site Service: We travel to your home or business and perform the service at your location. 

Off-Site Service: You bring your equipment to our location in Mason and we perform the service at our location. Or 
we will pick up your equipment from your home or business, service it at our location, and return it 
to you for an additional $49 pickup and delivery charge. 

Remote Service: We use an Internet application (Splashtop) to access your computer at your location to service it 
without traveling to your home or office.  Not all services can be performed remotely. 

Telephone Service: We call you on the telephone and instruct you how to fix your computer.   

All prices subject to change without notice. 

Please visit our web site at www.askus-ent.com for details on these and other services. 


