Current Price List

AskUs Enterprises, Inc.
(effective June 1, 2010)

o’}

513-608-8914
or
floyd@askus-ent.com

PC and Mac Services

Minimum On-Site Service Call (UP t0 45 MINULES) ..ovevvierverierieriieieetiesteetterteeeesteetesseestesseeaesseessesseessesseensesseansesseansenseessesnes $ 69
System TUNe UpP (OFF-SILE / ON=SILE).....ccueruierriiieitiiiertietesteete st ete et eteetteteeete st sseesseessesseensesseensesseensenssanseesseseensesseenses $99 /8§ 159
System Tune Up with Malware Removal (0ff-Sit€ / ON-SIt€) ........ccerieriieiiiriieienieiere ettt see e $139/8199
System Tune Up (remote service; up to one hour with one incident limit) ..........ccooveiieiieiieiinieieiee e $45
System Tune Up (telephone Service; up t0 45 MINULES) ...ecceerrerierieeiieriieientieteesteeeseeessesstessesssessesssesesssesseessanseessesseessesseensesses $0
Full System Recovery (Off-SIt€ / ON=SItE) .......cceriruirtirierierietit ettt sttt ettt ettt sb e b e e s $199/% 299
New Computer Setup Services

Basic (no email configuration, no application program installation, no data transfer)............ccccoevevievirininininninencnenene $99
Premium (with email configuration, application program installation, and data transfer) ...........c.ccccceevevninininininnene. $249

Peripheral and Software Services

Peripheral Setup (printers, scanners, backup drives, €tC.)......cueruirirrrriieriieierieeierie e eee e ee e seees At our hourly rate of $ 99
Application Software Setup and Configuration (Office, Photoshop, backup software, etc.) ................ At our hourly rate of § 99
Networking Services

Wired Router Setup and Computer Configuration (usually takes approximately 0.5 hours)................ At our hourly rate of $ 99
Wireless Router Setup and Computer Configuration (usually takes approximately 1.5 hours)............ At our hourly rate of § 99
Web Site Design Services

Package 1 (SMall BUSINESS PIESEICE) ....vevvieiiriieieiiieiieeiieieeiieteeeteteestesteestesseesaesseessesseessessseseassenseensanseensenseensesssansesseessesnes $ 499
Package 2 (Small Business Professional with one informational database or PayPal shopping account) ...............ccoenneee. $999
Package 3 (Small Business Professional with one informational database and PayPal shopping account) ..................... $ 1,299
Package 4 (Small Business E-COMMEICE)........cceruerieriieiienrieieniieeeeienieseesseeaesseesesseensesseensessnenes Price quoted after consultation

Video Transfer Services

Standard Video Transfer Service (FIrSt COPY) ..eeouiiritiiiiriiiiierie ittt ettt ettt sttt e st e bt e sabeesbeeebeenbeesabeenbeesabeessnesaseenes $37
Standard Video Transfer Service (EXITa COPY) .oocveeruiiriiiiiiiieiieeiee sttt sttt sttt et sit e et e st e bt e sate e bt e sabe e bt e sabeenbeesaneenseenenas $6
Premium Video Transfer SErvice (FIrSt COPY) .iooeiiererierieiieiieeieieetiesteetteteetesteetesseeseesseessesseessesseessesseensesseansesseensenseensesnes $ 69
Premium Video Transfer Service (EXIIa COPY) ..veoiererierieiieiieeiiesieetiesteetteteestesseestessesseesseessesseessesseessesseensessesnsesseensesseensesnes $13
OtREr SEIVICES .......ocuiiiiiiieiiiieie ettt sttt saessaessesnaesseenaens Performed at our current rate of $99 per hour.

Prices above are for labor only and do not include cost of hardware, software, and other equipment.

On-Site Service..........cu.e.. We travel to your home or business and perform the service at your location.

Off-Site Service................ You bring your equipment to one of our locations in West Chester or Mason and we perform
the service at our location. Or we will pick up your equipment from your home or business,
service it at one of our locations, and return it to you for an additional $39 pickup and delivery
charge.

Remote Service................ We use an Internet application such as GoToMyPC or LogMeln to log on to your computer to
service it without traveling to your home or office. Not all services can be performed remotely.

Telephone Service ........... We call you on the telephone and instruct you how to fix your computer.

All prices subject to change without notice.

Master Card, VISA, and Discover Card accepted.

Please visit our web site at www.askus-ent.com for details on these and other services.



